ArriveCAN Requirements for
Exempt Essential Travellers

You must use ArriveCAN to provide mandatory travel information. ArriveCAN is available as a
free mobile app or you can sign in to the accessible web-based version at Canada.ca/ArriveCAN.
If you do not submit your information through ArriveCAN, you may be subject to fines or
enforcement action.

Submit your information at any Save time and create an exempt
time prior to your arrival traveller profile in ArriveCAN

If you’re not travelling with a smartphone or Enter your information once and reuse the
a computer, you can also sign in online from same receipt for each entry into Canada.

any computing device, like those found in

’ . You only need to create a new ArriveCAN
libraries or motels.

receipt if:
It only takes a few minutes to submit your: e your information changes (e.g., your travel
e Contact information and travel details history or travel document information)
e Vaccination information e the border services officer determines
(New as of November 30, 2021) you’'re not travelling for essential purposes

e ArriveCAN has been updated and you’re
instructed to resubmit your information

Use the ‘add traveller’ feature to save your travel document and vaccination information
in ArriveCAN for easy access if you ever need to create a new receipt.

If you already created a reusable receipt, and have not entered your vaccination information,
download the latest version of ArriveCAN or sign into the web version and re-submit.

REMINDER: As of January 15, 2022, you must be fully vaccinated and will be required
to upload your proof of vaccination in ArriveCAN. There are limited exceptions to
this requirement. |

For more information or
help on how to submit:
Canada.ca/ArriveCAN

Learn about other travel requirements
for your return to Canada at
travel.gc.ca/travel-covid
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https://arrivecan.cbsa-asfc.cloud-nuage.canada.ca/welcome

